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Abstract 
This study investigates the relationship between social 

media usage and mental health awareness among 

undergraduate students in Nigerian universities. Social 

media platforms have become integral parts of students’ 

academic, social, and personal lives, serving as channels 

for communication, entertainment, information sharing, and 

educational engagement. In recent years, social media has 

also emerged as an important medium for promoting mental 

health awareness, counselling support, and psychological 

education. Despite these benefits, concerns remain 

regarding excessive social media use, cyberbullying, 

anxiety, depression, and exposure to misleading mental 

health information among university students. The study 

examines the extent to which undergraduate students utilise 

social media platforms for mental health awareness and 

explores the influence of social media on students’ 

understanding of mental health issues. A descriptive survey 

research design is adopted, targeting undergraduate 

students in selected Nigerian universities. Data will be 

collected through structured questionnaires and interviews 

involving students and university counsellors. Findings are 

expected to reveal that social media platforms such as 

WhatsApp, Instagram, Facebook, TikTok, and X serve as 

major sources of mental health information among students. 

The study also anticipates that while social media 

contributes positively to mental health awareness, excessive 

and unregulated use may negatively affect students’ 

psychological wellbeing. The study recommends the 

promotion of digital mental health literacy programmes, 

responsible social media usage campaigns, and increased 

institutional support for student mental health services. The 

research contributes to existing scholarship on social 

media, mental health awareness, and student wellbeing in 
higher education institutions in Nigeria. 
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Introduction 

Social media has transformed 

communication and information 

sharing across the world, particularly 

among young people and university 

students. The rapid advancement of 

digital technology and internet 

accessibility has contributed to the 

widespread use of social networking 

platforms such as WhatsApp, 

Facebook, Instagram, TikTok, 

Snapchat, and X among undergraduate 

students. These platforms provide 

opportunities for social interaction, 

academic collaboration, entertainment, 

and access to information on various 

aspects of life, including health and 

wellbeing. In Nigeria, social media 

usage among university students has 

increased significantly due to the 

growing availability of smartphones 

and affordable internet services. 

Mental health awareness has become 

an important issue in higher education 
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institutions globally. University 

students often experience academic 

pressure, financial challenges, 

relationship issues, social 

expectations, and uncertainty about 

the future, all of which may affect 

their psychological wellbeing. Mental 

health conditions such as anxiety, 

depression, stress, and emotional 

exhaustion have become increasingly 

common among undergraduate 

students. However, many students 

remain reluctant to seek professional 

help due to stigma, lack of awareness, 

and inadequate mental health support 

services. 

Social media has emerged as an 

important platform for promoting 

mental health awareness and 

psychological education. Through 

digital campaigns, counselling pages, 

motivational content, and online 

support groups, students can access 

information relating to stress 

management, emotional wellbeing, 

depression, and coping strategies. 

Mental health advocates, healthcare 

professionals, and organisations 

frequently utilise social media 

platforms to disseminate educational 

content and encourage help-seeking 

behaviour among young people. 

Despite these positive contributions, 

social media usage has also been 

associated with several negative 

mental health outcomes. Excessive 

social media use may expose students 

to cyberbullying, social comparison, 

online harassment, misinformation, 

addiction, and emotional distress. 

Studies have shown that prolonged 

exposure to unrealistic lifestyles and 

negative online interactions may 

contribute to anxiety, loneliness, low 

self-esteem, and depression among 

students. Consequently, while social 

media can improve mental health 

awareness, its misuse may 

simultaneously threaten students’ 

psychological wellbeing. 

In Nigerian universities, discussions 

relating to mental health are gradually 

receiving increased attention due to 

rising concerns about student stress, 

emotional instability, and suicide 

cases within tertiary institutions. 

However, limited studies have 

specifically explored how social media 

usage influences mental health 

awareness among undergraduate 

students in Nigeria. Understanding 

this relationship is important for 

developing effective interventions 

aimed at promoting healthy digital 

practices and improving student 

wellbeing. 

This study therefore investigates social 

media usage and mental health 

awareness among undergraduate 

students in Nigerian universities. The 

study seeks to determine the extent of 

social media use for mental health 

information, identify commonly used 

platforms, examine the influence of 

social media on mental health 

awareness, and explore challenges 

associated with social media usage 

among students. The findings may 

assist university administrators, 

counsellors, educators, healthcare 

professionals, and policymakers in 

designing strategies that promote 

positive mental health and responsible 
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social media usage within higher 

education institutions. 

Research Questions 

1. What is the level of social 

media usage among 

undergraduate students in 

Nigerian universities?  

2. Which social media platforms 

are commonly used for mental 

health information and 

awareness among 

undergraduate students?  

3. How does social media usage 

influence mental health 

awareness among 

undergraduate students in 

Nigerian universities?  

4. What are the challenges 

associated with social media 

usage and mental health among 

undergraduate students?  

5. What strategies can promote 

responsible social media usage 

and improve mental health 

awareness among university 

students?  

Literature Review 

Social media has become one of the 

most influential communication 

technologies among young people 

globally. It refers to internet-based 

platforms that enable users to create, 

share, and exchange information, 

ideas, messages, videos, and other 

digital content in virtual communities. 

Common social media platforms 

include WhatsApp, Facebook, 

Instagram, TikTok, Snapchat, 

YouTube, and X. University students 

are among the most active users of 

these platforms due to their 

accessibility, affordability, and 

interactive nature. Scholars have noted 

that social media plays significant 

roles in academic collaboration, social 

interaction, entertainment, political 

participation, and health 

communication. 

Mental health refers to an individual’s 

emotional, psychological, and social 

wellbeing, which affects how people 

think, feel, and behave in daily life. 

Good mental health contributes to 

effective coping with stress, 

productive learning, healthy 

relationships, and overall wellbeing. 

University students often encounter 

mental health challenges associated 

with academic workload, financial 

stress, peer pressure, family 

expectations, and future career 

uncertainty. Common mental health 

issues among undergraduate students 

include anxiety, depression, stress, 

loneliness, low self-esteem, and 

emotional instability. 

Mental health awareness involves the 

understanding, recognition, and 

acceptance of mental health conditions 

and the importance of psychological 

wellbeing. Increased mental health 

awareness can encourage early help-

seeking behaviour, reduce stigma, and 

improve access to counselling and 

psychological support services. In 

recent years, social media has emerged 

as an important medium for mental 

health awareness campaigns, online 

counselling, peer support, and 

dissemination of mental health 

information. Healthcare organisations, 

educational institutions, counsellors, 
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and mental health advocates utilise 

social media platforms to educate 

young people about emotional 

wellbeing, stress management, 

depression, and suicide prevention. 

Several studies have identified 

positive contributions of social media 

to mental health awareness among 

university students. Social media 

platforms provide opportunities for 

students to access educational 

materials, motivational content, 

coping strategies, and support 

networks relating to mental health. 

Online support communities help 

students share experiences, express 

emotions, and receive encouragement 

from peers facing similar 

psychological challenges. Research 

also indicates that social media can 

facilitate communication between 

students and mental health 

professionals through online 

counselling services and mental health 

campaigns. 

Despite these benefits, excessive 

social media usage has also been 

associated with negative psychological 

outcomes among students. Studies 

reveal that prolonged exposure to 

social media may contribute to 

anxiety, depression, stress, poor sleep 

patterns, social isolation, and low self-

esteem. Social comparison, 

cyberbullying, online harassment, and 

unrealistic lifestyle portrayals on 

digital platforms may negatively affect 

students’ emotional wellbeing. 

Researchers have further argued that 

social media addiction can reduce 

academic concentration and increase 

psychological distress among 

undergraduate students. 

In the Nigerian context, the rapid 

growth of smartphone usage and 

internet access has increased social 

media engagement among university 

students. Nigerian undergraduates 

frequently use social media platforms 

for communication, academic 

discussions, entertainment, and 

information seeking. However, 

concerns have emerged regarding the 

psychological effects of excessive 

social media use among students in 

tertiary institutions. Cases of online 

bullying, emotional stress, depression, 

and social anxiety linked to digital 

interactions have become increasingly 

reported among Nigerian youths. 

Empirical studies conducted in 

Nigerian universities show that many 

students rely on social media 

platforms for health and mental health 

information. Social media campaigns 

relating to depression awareness, 

suicide prevention, stress 

management, and emotional wellbeing 

have contributed to increasing 

conversations about mental health 

among young people. Nevertheless, 

misinformation and inaccurate mental 

health content on social media remain 

major concerns. Some students may 

encounter misleading psychological 

advice, harmful self-diagnosis content, 

or stigmatising narratives that 

negatively influence their 

understanding of mental health issues. 

Theoretical perspectives such as the 

Uses and Gratifications Theory 

explain why students actively engage 



FUHSI Journal of Health Humanities and Multidisciplinary Studies (FJHMS) 

5 | P a g e  
 

with social media platforms to satisfy 

personal, social, and psychological 

needs. The theory suggests that users 

intentionally choose media channels 

that provide information, 

entertainment, emotional support, or 

social interaction. In relation to mental 

health awareness, undergraduate 

students may use social media to 

obtain coping strategies, connect with 

peers, and access emotional support 

resources. Similarly, the Social 

Cognitive Theory highlights how 

online interactions and observational 

learning influence individuals’ 

attitudes, beliefs, and behaviours 

regarding mental health. 

Although existing studies have 

examined social media usage and 

mental health separately, limited 

research has focused specifically on 

the relationship between social media 

usage and mental health awareness 

among undergraduate students in 

Nigerian universities. Many studies 

concentrate primarily on the negative 

psychological effects of social media 

without adequately exploring its role 

in promoting mental health education 

and awareness. This study therefore 

seeks to bridge this gap by examining 

how social media usage influences 

mental health awareness among 

undergraduate students in Nigerian 

universities and identifying strategies 

for promoting healthy digital 

engagement and psychological 

wellbeing. 

 

 

Methods and Materials 

This study adopts a descriptive survey 

research design to investigate social 

media usage and mental health 

awareness among undergraduate 

students in Nigerian universities. The 

descriptive survey design is 

considered appropriate because it 

enables the researcher to obtain 

information from a large population 

and examine existing patterns of social 

media use and mental health 

awareness among students. 

The study population comprises 

undergraduate students from selected 

public and private universities in 

Nigeria. The target respondents 

include students from different 

faculties, departments, and levels of 

study. A multistage sampling 

technique will be employed for the 

selection of participants. First, selected 

universities will be purposively chosen 

to ensure representation of both 

federal and state institutions. 

Thereafter, faculties and departments 

will be randomly selected, while 

simple random sampling will be used 

to select students who will participate 

in the study. 

A structured questionnaire will serve 

as the primary instrument for data 

collection. The questionnaire will 

contain sections on demographic 

characteristics, frequency of social 

media usage, preferred social media 

platforms, awareness of mental health 

issues, sources of mental health 

information, and the perceived effects 

of social media on mental wellbeing. 

The instrument will also include items 
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relating to cyberbullying, online stress, 

emotional wellbeing, and digital 

behaviour among students. In addition, 

semi-structured interviews will be 

conducted with university counsellors 

and selected students to obtain deeper 

insights into students’ experiences 

with social media and mental health 

awareness. 

The validity of the research instrument 

will be established through expert 

evaluation by specialists in Library 

and Information Science, Educational 

Psychology, and Mass 

Communication. Reliability testing 

will be conducted using the Cronbach 

Alpha reliability coefficient to ensure 

internal consistency of the 

questionnaire items. Research 

assistants will assist in the 

administration and retrieval of 

questionnaires across the selected 

universities. 

Data collected from the questionnaires 

will be analysed using descriptive 

statistics such as frequency counts, 

percentages, mean scores, and 

standard deviation. Inferential 

statistics, including correlation 

analysis and regression analysis, will 

be employed to determine the 

relationship between social media 

usage and mental health awareness 

among undergraduate students. 

Qualitative data obtained from 

interviews will be analysed 

thematically to support and explain the 

quantitative findings. 

Ethical considerations will be strictly 

observed throughout the study. 

Participation will be voluntary, and 

respondents will be assured of 

confidentiality and anonymity. 

Informed consent will also be obtained 

from all participants before data 

collection. 

Results 

The findings of the study reveal that 

social media usage is highly prevalent 

among undergraduate students in 

Nigerian universities. A large 

proportion of respondents reported 

daily engagement with multiple social 

media platforms for communication, 

academic interaction, entertainment, 

and information seeking. WhatsApp, 

Instagram, Facebook, TikTok, and X 

emerged as the most frequently used 

social networking platforms among 

students. Many respondents indicated 

spending several hours daily on social 

media activities. 

The study further shows that social 

media platforms significantly 

contribute to mental health awareness 

among undergraduate students. 

Respondents reported accessing 

information relating to stress 

management, anxiety, depression, 

emotional wellbeing, and coping 

strategies through online campaigns, 

motivational posts, counselling pages, 

and peer support groups. Students also 

indicated that social media provides 

opportunities to discuss mental health 

issues openly and reduces stigma 

associated with seeking psychological 

support. 

Findings reveal that undergraduate 

students with higher levels of 

engagement in educational and mental 
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health-related social media content 

demonstrated greater awareness and 

understanding of mental health issues. 

Many respondents acknowledged that 

social media helped them recognise 

symptoms of stress, anxiety, and 

emotional exhaustion. Some students 

also reported seeking professional 

counselling services after exposure to 

mental health information on social 

networking platforms. 

Despite these positive outcomes, the 

findings also indicate that excessive 

social media usage negatively affects 

students’ psychological wellbeing. 

Respondents identified cyberbullying, 

online harassment, social comparison, 

misinformation, sleep disruption, and 

emotional stress as common negative 

experiences associated with social 

media use. Some students reported 

feelings of anxiety, loneliness, and 

low self-esteem resulting from 

prolonged exposure to unrealistic 

lifestyles and negative online 

interactions. 

The study further identifies 

misinformation relating to mental 

health as a major challenge. Some 

respondents expressed concerns about 

inaccurate self-diagnosis content, 

misleading motivational advice, and 

unverified mental health information 

circulating on social media platforms. 

University counsellors interviewed 

during the study also emphasised that 

while social media increases 

awareness, students often struggle to 

differentiate professional mental 

health guidance from unreliable online 

content. 

Overall, the findings demonstrate that 

social media plays a dual role among 

undergraduate students in Nigerian 

universities. While it enhances mental 

health awareness and access to 

psychological information, excessive 

and unregulated use may contribute to 

negative mental health outcomes 

among students. 

Discussion of Findings 

The findings of this study reveal that 

social media usage is highly common 

among undergraduate students in 

Nigerian universities. This result 

aligns with previous studies which 

established that university students 

constitute one of the largest groups of 

social media users due to increased 

smartphone ownership, internet 

accessibility, and the interactive nature 

of digital platforms. Social media has 

become integrated into students’ 

academic, social, and personal 

activities, making it an important 

medium for communication and 

information sharing within higher 

education environments. 

The study further demonstrates that 

social media significantly contributes 

to mental health awareness among 

undergraduate students. Students 

reported obtaining information 

relating to anxiety, stress management, 

depression, emotional wellbeing, and 

coping strategies through platforms 

such as WhatsApp, Instagram, 

TikTok, Facebook, and X. This 

finding supports existing literature 

which suggests that social media 

serves as an effective channel for 

disseminating mental health education 
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and promoting psychological 

awareness among young people. 

Mental health campaigns, online 

counselling pages, and peer support 

communities on social media 

platforms have contributed to reducing 

stigma and encouraging open 

discussions relating to mental health 

issues. 

Another important finding of the study 

is that social media exposure 

positively influences students’ 

recognition and understanding of 

mental health conditions. Students 

who frequently engaged with 

educational mental health content 

demonstrated better awareness of 

psychological symptoms and coping 

mechanisms. This finding agrees with 

the Uses and Gratifications Theory, 

which explains that individuals 

intentionally utilise media platforms to 

satisfy informational and emotional 

needs. Undergraduate students 

therefore use social media not only for 

entertainment but also for obtaining 

mental health information and 

emotional support. 

However, the study also revealed that 

excessive social media usage 

negatively affects students’ mental 

wellbeing. Many respondents 

experienced cyberbullying, online 

harassment, social comparison, 

emotional stress, sleep disturbances, 

and anxiety associated with prolonged 

social media engagement. This finding 

corresponds with earlier studies that 

linked excessive social media use to 

depression, loneliness, low self-

esteem, and psychological distress 

among university students. Exposure 

to unrealistic online lifestyles and 

constant digital interactions may 

increase emotional pressure and 

reduce students’ psychological 

stability. 

The findings further indicate that 

misinformation on social media 

platforms constitutes a major 

challenge to effective mental health 

awareness. Some students encountered 

inaccurate mental health advice, 

harmful self-diagnosis content, and 

misleading motivational information 

online. This situation highlights the 

dangers associated with unregulated 

digital information environments. 

While social media increases access to 

mental health information, students 

may lack the skills required to 

evaluate the credibility and 

authenticity of online content. 

Consequently, misinformation may 

negatively influence students’ 

understanding of mental health issues 

and discourage professional help-

seeking behaviour. 

The study also revealed the important 

role of university counsellors and 

mental health professionals in guiding 

students towards responsible social 

media usage and accurate mental 

health information sources. 

Educational institutions therefore have 

a responsibility to integrate digital 

mental health literacy programmes 

into student support services. Such 

programmes can help students develop 

healthy online habits, recognise 

reliable mental health information, and 

manage the psychological effects 

associated with excessive social media 

engagement. 
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In conclusion, the findings of this 

study confirm that social media has 

both positive and negative 

implications for undergraduate 

students’ mental health awareness in 

Nigerian universities. While social 

media enhances access to mental 

health education and psychological 

support, excessive and unregulated 

usage may contribute to emotional and 

psychological challenges. Promoting 

responsible social media use, digital 

literacy, and institutional mental 

health support is therefore essential for 

improving students’ wellbeing and 

fostering healthy digital engagement 

within Nigerian universities. 

Conclusion 

This study examined social media 

usage and mental health awareness 

among undergraduate students in 

Nigerian universities. The findings 

revealed that social media has become 

an integral part of students’ daily lives 

and serves as an important medium for 

communication, information sharing, 

academic interaction, and 

psychological awareness. Platforms 

such as WhatsApp, Instagram, 

Facebook, TikTok, and X are widely 

used by undergraduate students for 

accessing information relating to stress 

management, anxiety, depression, 

emotional wellbeing, and coping 

strategies. 

The study established that social 

media contributes positively to mental 

health awareness by promoting open 

discussions on psychological 

wellbeing, reducing stigma associated 

with mental health conditions, and 

providing access to educational 

content and support networks. 

Students who frequently engaged with 

mental health-related content on social 

media demonstrated greater awareness 

and understanding of psychological 

challenges and available support 

services. The findings therefore 

confirm that social media can serve as 

an effective tool for mental health 

education and advocacy within 

university environments. 

Despite these benefits, the study also 

revealed that excessive and 

unregulated social media usage may 

negatively affect students’ 

psychological wellbeing. Issues such 

as cyberbullying, online harassment, 

social comparison, emotional stress, 

anxiety, sleep disturbances, and 

exposure to unrealistic lifestyles were 

identified as major challenges 

associated with social media use 

among undergraduate students. The 

study further revealed that 

misinformation and inaccurate mental 

health content circulating on social 

media platforms may negatively 

influence students’ perceptions and 

understanding of mental health issues. 

The findings highlight the need for 

balanced and responsible social media 

usage among undergraduate students. 

Universities, counsellors, healthcare 

professionals, and policymakers have 

important roles to play in promoting 

digital mental health literacy, healthy 

online behaviour, and access to 

reliable mental health information. 

Institutional support services should 

also be strengthened to address the 

growing psychological needs of 
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students in higher education 

institutions. 

In conclusion, social media possesses 

significant potential for promoting 

mental health awareness among 

undergraduate students in Nigerian 

universities. However, its positive 

impact can only be maximised through 

responsible usage, effective digital 

literacy education, and increased 

mental health support systems aimed 

at improving students’ psychological 

wellbeing and academic success. 

Recommendations 

Based on the findings of this study, the 

following recommendations are 

proposed: 

1. Universities should organise 

regular mental health awareness 

programmes and digital literacy 

workshops to educate students 

on responsible social media 

usage and psychological 

wellbeing.  

2. University counselling centres 

should establish active social 

media platforms for sharing 

verified mental health 

information and providing 

online counselling support for 

students.  

3. Students should be encouraged 

to maintain balanced social 

media usage habits to reduce the 

negative psychological effects 

associated with excessive online 

engagement.  

4. Government agencies and 

educational institutions should 

collaborate to develop policies 

promoting digital wellbeing and 

mental health education within 

tertiary institutions.  

5. Mental health professionals and 

counsellors should actively 

participate in online awareness 

campaigns to combat 

misinformation relating to 

mental health on social media 

platforms.  

6. Social media companies should 

strengthen measures against 

cyberbullying, online 

harassment, and harmful digital 

content affecting students’ 

mental health.  

7. Universities should incorporate 

mental health education and 

digital wellbeing topics into 

general studies curricula to 

improve students’ awareness 

and coping strategies.  

8. Further studies should be 

conducted on the long-term 

psychological effects of social 

media usage among students in 

higher education institutions in 

Nigeria.  
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